Return Request Form

AGS BEAUTY


Customer Name: _______________________________________________________

Business Name:   _______________________________________________________

Telephone:             ______________________________________________________

Email:                     ______________________________________________________

IMPORTANT NOTE!! Please keep a copy of your shipping receipt with tracking # for your record. AGS Beauty is not liable for items damaged or lost in return shipping. Customer is responsible for all return shipping charges.  

Please fill out this sheet and include a print out in the box of your return: 

AGS Corporation

Attn: Return Department

19786 NE SAN RAFAEL ST. 

Portland, OR 97230

If you have any questions please call between 8:00am -5:00pm PST at 503-762-3228. You can also email us at info@agsbeauty.com
>>> See Page 2 for Detailed Return Procedure <<<

Return Procedure: 

Return Refund Requirements:

Item must be in brand-new condition. If freight damage occurred during shipping you must call within 24 hours of receipt to notify AGS Beauty so we can follow up a claim with the shipping carrier.

Item must be returned in the original packaging. Save your original packaging after opening. AGS Beauty cannot issue a full refund without our original manufacturer packaging.

Steps to return an item:

Call one of our representatives at AGS Beauty to get a return approved. Our representative will add you to the Returns List and send you a Return Authorization Form.

Important Note: Print and fill out the return form and include it in the box with your return merchandise.

Place your like-new condition merchandise back in the original packaging and seal the box.

Place a note in the box with the reason you are returning the item, your full name, and your phone number.

Ship it back to AGS Beauty at the address below using the carrier of your choice (customer is responsible for all return shipping charges). We strongly recommend you put insurance on your return shipment as any damage during return shipping may incur a restocking fee.

Once AGS Beauty receives your return, we will open the box to ensure all parts are included and condition is like-new. Upon verification we will issue a 100% full refund of your purchase price. All refunds are applied to the same payment method used in the original purchase.

All freight damage must be reported to AGS Beauty within 24 hours. If damage is visible on delivery, please refuse shipment and contact us at (503) 762-3228 or email at info@agssalonequipment.com
